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WHY DOES YOUR BUSINESS NEED BETTER CONNECTIVITY?

Business needs have evolved
Current business-specific ADSL broadband simply isn’t fast or robust enough to 
facilitate the multiple services that a modern business needs to access reliably via its 
internet connection.  

As the Millennial generation has continued to filter into the national workforce, higher 
numbers of staff will expect high-quality connectivity and IT, because they have 
become used to such standards throughout their lives. 

Improved productivity was the number   
1 driver of Unified Communications 
adoption in a PwC survey of UK small   
to medium- sized businesses.

By 2020, over 70% of UK organisations will have 
adopted flexible working.

of employees rank workplace 
flexibility as their most important 
benefit.

of the workforce in 2025 will be 
made up of the Millennial generation 
(born between 1982 and 2003).



3   wearecrystaline.co.uk       |        0344 846 4222       |        info@wearecrystaline.co.uk

CONNECTIVITY ISN’T JUST ABOUT INTERNET ACCESS

MODERN BUSINESSES EXPECT 
MORE

Workplace experience
Video conferencing, collaboration tools and SaaS applications all require robust 
connectivity to perform optimally and prevent headaches for your staff.  
 

Security  
Hacking is big business. While no type of connectivity is completely secure, choosing 
the right connection for your circumstances can help to prevent unauthorised access. 
 
Customer experience
If your business relies on its internet access to join customers with your products, then a 
robust service, that guarantees 24/7 operation, is required. 
  
Ultimately, a business’ internet connection is a vital part of day-to-day operations and 
by limiting that service, you may be doing more harm than good to your business, even 
if you think you’re saving money. 

SaaS adoption
As Cloud computing has become more 
cost-effective, businesses are leveraging 
multiple SaaS products on a regular basis, 
putting extra pressure on the network.

Mobility
Better infrastructure means that flexible 
working strategies are now far more 
effective than before and can make a 
positive impact on your employees.

Reliability 
Downtime doesn’t just mean lost sales. 
The business’ reputation is affected, and 
depending on its regularity, may also 
increase both customer and staff churn.
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CONNECTIVITY TYPES

Broadband
The bandwidths supplied may be affected by peak usage and connections are 
incredibly cost effective for small businesses and start-ups, however broadband is 
generally not recommended for businesses with more than 5 members of staff. 

Fibre
Using tiny glass cables to transfer your data, Fibre connections are more resilient, 
lower latency and faster than broadband services; consisting of two distinct 
types:
 
FTTC
Fibre to the Cabinet is perfect for budget conscious businesses. FTTC lines still 
use low-bandwidth copper lines between your site and your closest cabinet.
 
FTTP
A Fibre to the Premise service runs a fibre cable all the way to your site, meaning 
you can take advantage of faster speeds and lower latency compared to FTTC. 

FIBRE CABLE COPPER CABLE

Pros:
• Superfast

• Reliable bandwidth

• Highly scalable

Cons:
• Considered cost 

• Hard to bend

• Specialist installation 
  required

Pros:
• Cost-effective

• Quick to install

• Highly accessible

Cons:
• Lower average speeds 

• Easily corroded

• Greater speed 
  fluctuation
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Uncontended
100% of the bandwidth 
paid for. 50Mbps means 
50Mbps not 20Mbps.

Security
Not having to share 
connections with others 
is a definite plus point in 
terms of network security.

Better Throughput
No delays with data being 
slowed by heavy traffic on 
the network. 

Scalable
Only purchase the data 
and speed needed with the 
option to upgrade when 
business requirements 
grow.

Reliability
DIA comes with a Service 
Level Agreement covering 
the standards which should 
be expected at all times 
from the service. 

Customer Service
As connectivity is obviously 
important to the business, 
the customer’s network 
provider will prioritise 
support and repairs in 
favour of DIA customers. 

Symmetrical
Upload and download 
speeds are the same.

THE BENEFITS OF DEDICATED
INTERNET ACCESS

PRIVATE CONNECTIONS

Rather than sharing your connection with 
other local businesses, a private connection 
ensures that you are the only user, for a 
higher level of reliability and control. Private 
connections are also usually backed up by a 
Service Level Agreement that guarantees a 
fix for issues within a specific timeframe.

MPLS
Multiprotocol Label Switching – highly 
scalable compared to a leased line, ideal for 
Retail and other industries where businesses 
have multiple sites spread across a large 
area. Lower cost than Leased Lines.
 

Leased Line
A direct, point-to-point connection between 
your site and the provider’s exchange. 
Perfect for data-hungry businesses that 
rely on their connection, thanks to its 
uncontested, guaranteed and symmetrical 
bandwidths. 
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COPPER CABLE
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Broadband
SoHo
Broadband connections are still great 
solutions for small businesses, home 
offices and start-ups, given their minimal 
cost. 
 

SME
Depending on the number of staff and 
budget, a fibre-based connection would 
likely be most beneficial while still 
providing exceptional value for money.  
 

Enterprise
Without performing a detailed technology 
and operational audit, it would be hard to 
advise one particular solution. But private 
connections are most suited to large 
businesses that rely on their connectivity 
for their day-to-day operations.

WHICH IS RIGHT FOR 
MY BUSINESS?

Broadband

Business 
Broadband

Superfast Fibre 
Broadband

FTTC Ethernet

EFM First Mile

Fibre Ethernet

Shared

Shared

Shared

Dedicated

Dedicated

Dedicated

8Mbps

24Mbps

80Mbps

80Mbps

35Mbps

1Gbps

448Kbps

1.3Mbps

20Mbps

80Mbps

35Mbps

1Gbps

100GB p/m

Unlimited 
available

Unlimited 
available

Unlimited

Unlimited

Unlimited

No

No

No

Yes

Yes

Yes

10 days

10 days

10 days

20 days

30 days

60 days

No

Yes

Yes

Yes

Yes

Yes

No

No

No

8 hours

8 hours

8 hours

No

Yes

Yes

Yes

Yes

Yes

Homeworker

2 - 5 
employees

5 - 20 
employees

5 - 20 
employees

5 - 20 
employees

20-200 
employees

Connectivity
Type

Download 
Speed

Upload 
Speed

Data 
Allowance

Monitoring Installation VoIP 
Enabled

SLA SaaS 
compatible

Use 
Case
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Cost
Price is important for any 
business, but the initial cost 
isn’t always the best indicator. 
Think of the TCO across the 
foreseeable future; investing 
in a scalable solution proves 
more cost-efficient in the long 
term. 

Speed
The faster your connection, 
the more your team can juggle 
at once. Bandwidth-reliant 
video calling and collaboration 
services will be affected if your 
service is too slow, plus you’ll 
notice that loading wheel far 
more often. 

Latency
This is especially important 
for businesses with dispersed 
sites or global operations, as 
lower latency means less jitter 
on video calls and smoother, 
faster collaboration.

Reliability
Businesses depend on their 
connectivity and an outage can 
mean lost revenue. Our disaster 
recovery services minimise 
any disruption to day-to-day 
operations.  

Security
We offer managed routers 
and firewall services with all of 
our connectivity products for 
added peace of mind. 

THE 5 KEY FEATURES OF 
CONNECTIVITY
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